GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

Bid Number/gyel waies (Rs geam):
GEM/2024/B/5558943
Dated/fgaiar : 01-11-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

15-11-2024 18:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

15-11-2024 18:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Education

Department Name/[A#9r & =re1

Department Of Higher Education

Organisation Name/@316d & =1

Indian Institute Of Technology (iit)

Office Name/&atera & aTH

Kanpur

Item Category/aic HeIly

Catering service (Duration Based) - As per Bid Document; As
per Bid Document; As per Bid Document

Contract Period/3icdr 3/afy

17 Day(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[d2t & Jgd# 3itaa
arffes eA3iey (3 asf @)

850 Lakh (s)

Years of Past Experience Required for

same/similar service/3%l/a# a3t & AT |3 vyear (s)
fEra Rera sgaa & af
MSE Exemption for Years of Experience and N
Turnover/ 35d & af ¥ wHTES TT °
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf § FIEIHT T

Document required from seller/fahar ¥ A
AT &S

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/
Bid to RA enabled/RE & Ra¥ =frarsft afiha fasar | No
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Bid Details/f5 faaor

Type of Bid/[As & y&IR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&if 3cdide & |2 pays
alrer el TUEIEOT ¥ 3GAd qHT

Evaluation Method/#eis ugid Total value wise evaluation

Financial Document Indicating Price

Breakup Required/Iga &2l arell i g&adst | yes
SBIT TS &

EMD Detail/3uaE faaror

Advisory Bank/wgargsi{r §& State Bank of India

EMD Amount/3uagr Y 1250000

ePBG Detail/&didisit faaror

Advisory Bank/wgargsi{l && State Bank of India

ePBG Percentage(%)/sdesl ufaerd (%) 5.00

Duration of ePBG required (Months)/sdids &Y
IUTAT 3 (FTE).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 & erdf & AT STALN Fe & T A= B FAFAT Heary & fow s & wry 3o Fafdia grardst uvga & &
%W%ﬂaﬁmﬁ%%ﬁ%ﬁmamﬁmﬁa?ﬁvwmmé@é‘rﬁwaﬂna%l TRt oY 58 Afa &
ar e W 93T &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Test 3R Hurea
STATAT TR, STl Tg I Bl &, oAt & gay 7 gt arfev|

Beneficiary/arandf :
Registrar

Address for Submission of EMD : Physical Education Section Indian Institute of Technology Kanpur Kanpur - 20801
(Registrar, lit Kanpur)

MIl Compliance/TH3IS3S iegUrele

MII Compliance/THITSHTS el Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in

2/8



the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required/31faR® Jeadr /3mavas 3T

Scope of Work:1730284843.pdf

This Bid is based on Quality & Cost Based Selelction (QCBS) . The technical qualification parameters
are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document
Stage I, Il & 111 100 75 View File

Total Minimum Qualifying Marks for Technical Score: 75
QCBS Weightage(Technical:Financial):30:70

Presentation Venue:Will be separately notified

Catering Service (Duration Based) - As Per Bid Document; As Per Bid Document; As
Per Bid Document ( 2700 )

Technical Specifications/dalih fafAFar

Specification Values
Core
Type of Preparation As per Bid Document
Type of Spread As per Bid Document
Spread bifurcation As per Bid Document
Addon(s)/us3ia

Additional Specification Documents/3ifaR® AR &

Consignees/Reporting Officer/@RRd/Ruiféar 31
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https://bidplus.gem.gov.in/resources/upload_nas/OctQ424/bidding/biddoc/bid-7083226/1730284843.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/7083226/1730285337349.pdf

Consignee
S.No./®. || Reporting/Officer/
4. wfe/Raiféar
31w

Address/qdr

Number of

Thali/Packet/ Additional
Plate Requirement/3ifaRw®
required per HTAIBA
Day

Kundan Kumar
Pandey

208016,Central Store &
Purchase Section, IIT Kanpur,
GT Road, Kalyanpur 208016
(UP)

e Number of Service
days during the
contract period :
10

2700

Catering Service (Duration Based) - As Per Bid Document; As Per Bid Document; As

Per Bid Document ( 2100 )

Technical Specifications/da=lid RAfRAPAr

Specification Values
Core
Type of Preparation As per Bid Document
Type of Spread As per Bid Document
Spread bifurcation As per Bid Document
Addon(s)/us3iia
Additional Specification Documents/3ifaR® AR &
Consignees/Reporting Officer/ @R /Ruiféar 1wl
Consignee Number of
S.No./&. || Reporting/Officer/ Thali/Packet/ Additional
§ /RO Address/adr Plate Requirement/31faft®
. required per 3MaRIhdr
31 q Day P

Kundan Kumar
Pandey

208016,Central Store &
Purchase Section, IIT Kanpur,
GT Road, Kalyanpur 208016
(UP)

e Number of Service
2100 days during the
contract period : 7

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
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quantity or duration

2. Generic
Consortium: In case of Contracts, wherein the seller alone does not have necessary expertise, the seller
can form consortium with other sellers for submission of the bid, with one of the consortium company as

leader. However, each and every member of the consortium shall be equally responsible for the complete
execution of the project contract. An undertaking to this effect is to be uploaded with bid.

3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

5. Generic
1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally

liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

6. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consighee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

7. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

8. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

9. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

10. Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of
Registrar, IIT Kanpur
payable at

Registrar

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

11. Forms of EMD and PBG
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12.

13.

14.

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

The Registrar, IIT Kanpur
Account No.
10426002137

IFSC Code

SBIN0O001161

Bank Name

State Bank of India
Branch address

IIT Kanpur

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Registrar, IIT Kanpur

payable at

Kanpur

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

Registrar, IIT Kanpur

Account No.

10426002137

IFSC Code

SBIN0001161

Bank Name

State Bank of India

Branch address

Kanpur

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. As per Make in India (Mll) clause for Participating Class | Local Supplier: Bidders particip
ating as Class-I Local Supplier (Minimum Local Content 50% or above) must submit the loca
| content declaration/certificate issued from OEM only. Otherwise, Bidder would be treated
as Class Il Local Supplier.

2. ATC-II: Provide at-least 2 orders for the same quoted item issued by any of lITs, NITs or a
ny other government organisation.

Integrity Pact

1. Integrity Pact: The Integrity Pact will be applicable only for tenders valued above X1 cror
e.

2. In accordance with the Central Vigilance Commission's letter No.022/ VGL/078/546789 da
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15.

16.

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v A

10.

11.
12.

_Document and IP Document.

ted 04.05.2023 and the Ministry of Education's Notification No. C-34014/1/2022-Vig. dated
25.05.2023, the following persons have been appointed as Independent External Monitors (
IEMs) for IIT Kanpur for three years: -

(i) Shri Ranvir Singh, IEM1@iitk.ac.in

(ii) Shri P. V. V. Satyanarayana, [EM2@iitk.ac.in

3. All bidders must submit a signed soft copy (online) of the Integrity Pact with their bid do
cuments for tenders over X1 crore. However, only the L-1 bidder must then provide a hard
copy on X100 non-judicial stamp paper before issuing the GeM Contract/PO, please see ATC

4. The Integrity Pact shall be part of the contract, and all parties are bound by its provisions

5. The Institute reserves the right to cancel the tender at any stage without assigning any r
eason thereof.

Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
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mailto:IEM1@iitk.ac.in
mailto:IEM2@iitk.ac.in
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Oct/GEM_2024_B_5558943/CL10360/Int_Pact_a127ae04-6831-49c7-9acc1730200491023_pratik_ag.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Oct/GEM_2024_B_5558943/CLM0010/4_ATC_Docs_99cc4c8c-f64f-41b7-80561730200504449_pratik_ag.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g f@3a 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=a f@zer 3R oK is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 I TTHAT LAl & TS 26 & HGH H AR & WT HH A TSN FA arel ¢ & O ¥ @l
W giady & TE9 F AT F qTY qH AT @S A ared T a1 drs o = 3@ g # s g & faw i oy gon
59 a8 95 & aren e W & orE uoligd @Ifes # A9 od §HT IS B SEA AHqurela delr glem AR P o
I BYOT RFT ST T SEM AUl o B W HIIT Bl dehrel AT XA AR Plefed & AT AT BN Hlefell PRars
P ITUIT BT |

---Thank You/g=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20241101
https://bidplus.gem.gov.in/bidding/bid/bidsla/50172090567076
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